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1 Introduction 

Global disruptions such as COVID-19 have led to mass unemployment and service overload 

in social welfare systems. Service users and marginalized communities have responded with 

collective protest in several countries to affect social policies, which also affects social work 

education (Bright, 2021). Simultaneously, the pandemic threatens to further erode the 

solidarity needed to address the tension between equality and autonomy central to social work 

(Pentini & Lorenz, 2020). Although there are subfields of community development and social 

policy in social work whereby collective action and resistance is discussed, we argue that 

social workers are ill prepared when responding to collective protests. In turn, social 

movements have been pointed to as important for future social work education (Ferguson, 

2017), but social work education remains dominated by case management and clinical 

practice focused on social problems of individuals, groups, and families as well as an 

emphasis in serving the interest of a social welfare state (Asakura et al., 2020). Conversely, 

social work education is less focused on addressing social problems at the community and 

national level and teaching collective protest against a social welfare state. Where there is 

discussion about social problems at the community and national level, social workers are 

seldom taught about collective protests by marginalized groups against social welfare systems 

(Aaslund & Woll, 2021; Noble, 2018), especially the dilemmas and complexity when it is a 

system in which a social worker is employed (Aaslund & Chear, 2020). 

Using a conceptual framework (Figure 1) for comparative analysis of Norway and US, with 

Black Lives Matter as a case example, we critically examine the political contexts of social 

welfare and the dilemmas social workers in political engagement may encounter in order to 

offer suggestions for social workers' response to collective action. For the purposes of this 

paper, we use the term ‘respond’ as a way to suggest the contribution and/or participation in 

protest. This includes the variation of practices within protest engagement. 

2 A brief history of social work and welfare policy in Norway and the USA 

Norway is often described as a social democratic regime or Nordic welfare model, 

characterized by relatively high and redistributive income taxation, large public sector and 

active labor market policy. Social work as a profession did not appear until the building of the 

welfare state in the 1950s and 60s and has been closely linked with public sector 

administering benefits and services of the welfare state (Sønneland, 2020). Contrary to many 

other countries, social work in Norway is not a licensed profession, although there is an ethics 

board and a system of specialty approval administered by the National Social Worker’s 

Association [Fellesorganisasjonen]. Historically, social workers have organized with worker’s 

unions rather than other professional organizations. More recently, an increasing number of 
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association members support advocating for a license and rank professionalization as the most 

important focus for change, surpassing wage issues, working conditions and social policy 

(Rød, 2014). 

The welfare system in Norway is highly decentralized, with social workers often working on 

a local level (Lyngstad, 2015). The state administers rights-based and often standardized 

benefits, linked with achievements in labor. The municipalities are responsible for social 

assistance and social care. Local governments and welfare organizations will therefore often 

be the most natural targets for protest. Rising unemployment and dependence on social 

assistance gave rise to new groups of client organizations, unemployed and poor people’s 

movements in the 1990s demanding social justice (Lødemel & Trickey, 2001). While Norway 

has a strong public welfare state, there is also a wide range of voluntary organizations 

providing social work and care. Nongovernmental organizations have played an important 

role as a platform for social workers to address injustice and inequality, although a movement 

towards more marketization and charity has resulted in less room for protest (Selle, 

Strømsnes, & Loga, 2018). 

Comparatively, social welfare systems within the United States have evolved from informal 

systems of aiding families in need to more formal structures governed by written policies and 

programs, both on a national and state level (Reisch, 2018). Unlike the Western industrialized 

social welfare states, the United States’ welfare system has evolved in a different manner, 

with reliance on state and local governments and the private sector as opposed to the federal 

government. The United States has been typologized as a liberal welfare regime characterized 

by relatively low levels of social spending, means-tested welfare programs, and a preference 

for market-based solutions to social welfare. The market is the primary vehicle for welfare, 

leaving the state only minimally involved. Wage inequality remains relatively high, whereas 

public expenditures remain relatively low, and the benefit structure favors the middle class, 

which has resulted in severe income disparities (Dodson, 2016). 

Social workers play a major role in this social service system and are regulated through the 

affiliation and ethical guidelines of the National Association of Social Workers (NASW), a 

nationwide and global professional association established in 1955 that focuses on 

maintaining professional standards and advancing social policies (NASW, 2021). Most states 

in the US now have regulating agencies and licensing boards, and there are numerous 

specialty practice areas with credentialing opportunity (Pawar & Thomas, 2017). The history 

of social work as a profession and education in the US is thus longer and stronger than in 

Norway. Social work achieved professional status in the 1930s, and although public welfare 

was emerging, most professional social workers practiced in voluntary agencies. This period 

also marked the emergence of several professional organizations (Stuart, 2013). 

Several theories signify political opportunities an important factor in understanding the 

emergence of protest (Benford & Snow, 2000), but literature regarding the relation between 

welfare regime and protest is scarce (Dodson, 2016). Compared to Norway, social policy in 

the US is characterized by more complex relationships between federal, state-wide and local 

governments and institutions, which have also been characterized as a fragmented welfare 

state (Pierson, 1995). The disparities between states, and between urban and rural 

communities also offer a wide range of differences in opportunities for political participation 

and protest. The amount, scope and influence of protests and social movements from 

marginalized communities have been significant in the US from the civil rights movement to 

protests by welfare recipients, unemployed, poor and the homeless population, to name a few 
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(Cress & Snow, 2000; Piven & Cloward, 1979). Some evidence suggests that economic 

uncertainty is a stronger factor in mobilizing protest in a liberal welfare regime compared to 

other political environments (Dodson, 2016). Others suggest that increased political rights 

have led to society tolerating more contentious expressions of conflict (Piven & Cloward, 

1992), and that the receptiveness of political systems vary (McAdam, Tarrow, et al., 1996). 

Scandinavian scholars have also suggested that social democratic regimes encourage 

cooperative strategies, thus avoiding more contentious, conflict-oriented efforts (Eriksson, 

2018). These are important considerations for social workers to take into account when 

considering political engagement. 

3 Social workers and political engagement 

Social work and social protest have arguably been an under-researched field (Grodofsky & 

Makaros, 2016). Social work, being a state-mediated profession located in a bureaucratic 

framework, has been argued to challenge the potential connection between social work and 

social movements (Thompson, 2002). This can pose as a dilemma when considering social 

workers’ professional views and responsibilities in upholding social justice and human rights 

(Ife & Fiske, 2006). When examining the role social workers may play in collective action 

and political engagement, there are many contradicting studies detailing the complexities, as 

well as the internal and external barriers they may face (Rocha et al., 2010). Single case 

examples have reported social workers playing important roles in forcing policy changes, and 

even argue that social work is protest (Bird, 2016; Shokane & Masoga, 2019; Valentich et al., 

2020). Social workers have the unique role of serving as the bridge between vulnerable 

populations and the governing system within versatile fields, such as healthcare, social 

services and the justice system. This allows social workers to act as intermediaries for social 

movement and change. At the same time, the level of political activism and protest among 

social workers is debated. Studies suggest that social workers are more politically active 

compared to the general population, but mainly in non-contentious activities (Hamilton & 

Fauri, 2001; Ritter, 2007; Rome & Hoechstetter, 2010). Other studies suggest there is 

decreased political participation among social workers. A national study in the United States 

conducted by Ritter (2008) surveyed 396 social workers across 11 states to determine their 

political participation levels, which resulted in a majority of social workers reporting feelings 

of inadequacy in their political advocacy skills, unlike their skills in clinical or direct service 

work. The study pointed toward social work education as being a deciding factor in building 

social work students’ confidence within advocacy and political engagement. Norwegian 

social workers also expressed alienated attitudes towards social policy, despite being 

intermediaries between welfare users and social services (Grønningsæter & Kiik, 2012). 

The impact of social work education on political participation also differs. A recent study in 

Taiwan found 39 percent of the students surveyed had participated in social or political 

protest. Years of work experience, human rights training and past participation were 

moderating factors for advocating for social justice (Chen & Tang, 2021), while a study in the 

US reported far smaller rates of activism (Swank & Fahs, 2013, 2014). Earlier findings in the 

US found 44 percent of students studying any major had participated in social justice 

activities (Torres-Harding et al., 2014). This suggests that the political participation among 

social work students is a complex topic rather than a linear process. Such findings suggest that 

cultural and political context are important, and challenges the significance of the relationship 

between education and collective action. 

According to Asakura et al. (2020), most social work students in the United States choose 

clinical social work and individual practice as opposed to macro practice, which can leave 
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little room for political involvement. Similarly, Fisher’s (1995) examination of social work 

curriculum and its consequential debates surrounding politicized social work education points 

toward a more individualistic approach stemming from the Darwinist politics of the 1980s, 

which emphasizes social work private practice, individual counseling, and a turn toward 

administration and management within the field. For students in general, time, values, access, 

knowledge and religiosity have been suggested to predict attitudes towards social justice 

(Johnson-Hakim et al., 2013, Torres-Harding et al., 2013). Such individual features are likely 

to affect social work students as well, which is partly suggested by some studies (Swank & 

Fahs, 2013, 2014). This is in line with studies of collective action suggesting that both 

instrumental rewards and identification play an important role in mobilizing to collective 

action (Sturmer & Simon, 2004; van Stekelenburg & Klandermans, 2013). 

This de-emphasis on public sector work aligns with Finn and Jacobson’s (2003) point toward 

clinical social work’s lack of emphasis on power differences, thus enabling social workers to 

focus on the more immediate, clinical needs of their clients rather than the role the client 

plays in society as a whole. This tackles an integral and core social work concept of “person 

in environment”, yet the “environment” is what is at question when it comes to political 

engagement within the society and the marginalized client and/or community within the 

environment. Asakura et al. (2020) also point out the ambiguity of social justice within the 

clinical social work curriculum, thus creating a barrier on the institutional level when it comes 

to cohesive comprehension among social work students. Despite the strong emphasis on 

social justice in social work ethics, this application can still be elusive in daily clinical work. 

Coinciding with this emphasis on clinical social work among social work education programs 

is the evolving nature of the social work profession, which in many clinical settings adapts the 

medical model for client care (Asakura et al., 2020). This professionalization of social work, 

however, can make concepts such as social justice and the social worker’s responsibility for 

political advocacy a complex concept to tackle. Professionalism of social work can also be 

seen as in opposition to the interest of oppressed communities and advocacy (Collins, 2007). 

The ambiguity of social justice and social workers’ political engagement can also be 

attributed to the evolving nature of social work and its continued changes within the 

professional practice contexts (Asakura et al., 2020). This professionalization and the 

dilemma social workers face in establishing their professionality within competing healthcare 

settings aligns social workers’ focus with a more administrative approach rather than adhering 

to their social work perspective. This can be incongruous with social work ethics when it 

comes to overlooking social justice concepts. The stated obligation within the National 

Association of Social Workers [NASW] Code of Ethics (2021) emphasizes the need for social 

workers to engage in social and political action, thus forcing them to “quiet” this 

responsibility in lieu of employer pressure. 

As mentioned, place of employment may also influence social workers’ ability or interest in 

collective action participation. Social workers partaking in social protest can experience 

loyalty conflicts on multiple levels: personal, collegial administrative and ideological 

(Makaros & Grodofsky, 2016). Expectations from directors can be ambiguous (Makaros et 

al., 2020), they can experience sanctions, and even get a criminal record that could jeopardize 

their registration or deem them unfit for practice (Williams, 2019). Varying degrees of 

encouragement from employing agencies can affect social workers’ participation in such 

movements. The field of collective action offers little ethical guidance (Collins, 2007; 

Hardina et al., 2015; Mendes, 2002), while managerialism and marketization can encourage 

social workers to resist acting accordingly with their ethical obligations (Carey & Foster, 
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2011; Strier & Bershtling, 2016; Weinberg & Banks, 2019). Karger and Hernandez’s (2004) 

research points toward how social service agencies often discourage their employees from 

political activities and therefore put social workers and other social service professionals in a 

bind as this might conflict with their political views and professional values. This could be 

understood as a type of neoliberal governance directed at the social worker’s self and identity, 

rather than at his or her behavior (Foucault, 1988; Herz & Lalander, 2018). In this way, the 

social worker might discipline both her clients and herself, rather than wait for formal 

sanctions from a supervisor or employee (Lipsky, 1980). 

A qualitative study conducted by Grodofsky and Makaros (2016) exploring the involvement 

of 12 social workers who participated in the Israeli Social Protest Movement in the summer of 

2011 showed that a majority of social workers participated in the protest as private citizens, 

rather than within their professional scope. A partial explanation for this experience of role 

conflict was due to the overall lack of support from their employer, as well as a feeling of lack 

of competency to engage in macro level social protest and organization. Social workers 

thereby felt more comfortable protesting on a personal level rather than as professionals. 

Despite social work ethics’ emphasis on promoting social justice, social workers may feel like 

they must hide their political views in the workplace. 

4 Case example of Black Lives Matter 

Beginning in North America and now globally, the Black Lives Matter movement addresses 

historical and current racial injustices and anti-Blackness (Harris, 2018; Watson, et al., 2020).  

Such anti-Black racism has led to health disparities, police brutality, mass incarceration, 

intergenerational trauma, and overall dehumanization and prejudice, all of which was brought 

to greater attention during the COVID-19 pandemic (Starks, 2021). National attention within 

the United States was highlighted by recent years’ media documentation and coverage 

showing the brutal and inhumane treatment Black people have suffered due to anti-Black 

ideology, which is a woven part of the social and justice systems of the country. These media 

documentations include accounts of Black people facing racial bias from fellow community 

members, police violence, and inhumane killings (Kelly et al., 2020). In May 2020, 

recordings were released of George Floyd, an unarmed African American man, who was 

brutally arrested and killed by police in Minneapolis, Minnesota. This event led to nearly half 

a million people in over 500 locations to protest throughout the United States (Buchanan et 

al., 2020). This call for action would spread on an international scale, with similar protests 

occurring in Europe, Australia and Africa. 

Movements for BLM also took place in Oslo, Norway (Croseotomaps, 2021). Although 

records of police brutality against Black people and people of color is not as common in 

Norway as opposed to the US, the BLM movement still brought a spotlight on the 

“widespread police profiling of people of color” and other racial injustices marginalized 

communities suffer from (Nallu, 2020). What began as an examination of discriminatory 

policing in the States, soon developed into effective dialogue of systemic racism present in 

other countries, such as Norway.  Collective action took place in Norway with several 

organized protests, with global calls for solidarity for BLM.  One protest occurred in front of 

Norway’s Parliament, which spurred criticism from public health officials, although there 

were no reported new cases of infection after the demonstration (Olsson et al., 2020). This 

illuminates the differences of the constituents involved and how protests and demonstrations 

are perceived. Despite this critique, the BLM protests and dialogue have furthered awareness 

throughout the country, going so far as resulting in the Norwegian MP Petter Eide to 

nominate the Black Lives Matter movement for the 2021 Nobel Peace Prize (Belam, 2021). 
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When examining the role of social workers both in the United States and Norway in response 

to BLM, there is limited research and political coverage illustrating social workers’ 

involvement. Nonetheless, professional and academic associations within these countries 

addressed BLM by issuing formal statements. For example, the NASW in the United States 

along with majority of universities responded to the BLM protests and recorded videos of 

police brutality by conveying their support of BLM and taking formal stances against racism 

and injustice. These statements included guidelines for activism and advocacy for social 

justice and antiracism. Additionally, many agencies worked toward policy examination of 

current practices and the dismantling of structural and institutionalized racism present within 

the agencies (NASW, 2021). 

With collective action occurring on a global scale, it brings forth the question of what role 

social workers may play during the case of BLM. On a clinical level, there have been many 

calls for action for social workers that are in individual and family therapy to incorporate 

awareness of the BLM movement with greater focus on cultural sensitivity, intergenerational 

racial trauma, validation of the Black and racial experience, strengthening racial identity, and 

identifying the real experience of parenting when it comes to teaching children how to handle 

police encounters (Kelly et al., 2020; Watson et al., 2020). The organized protests that have 

occurred nationally and globally, however, bring forth the need for change on all levels, from 

individual, family and community to governmental and policy change. As emphasized in 

social work curricula, social workers have an in-depth knowledge and account of individual 

and community needs, thus making them an asset when it comes to policy making and 

change. 

5 Collective Action and Framing 

Theory about collective action can shed light on the challenges social movements like BLM 

pose for social workers. Several scholars have linked social work to social movements 

(Ferguson, 2017; Lorenz, 2005), but theories of social movements - like resource mobilization 

theory, political process theory or new social movement theory - have had scarce impact on 

social work research (Noble, 2018). A social movement can be understood as a result of 

collective actions where the actors fight for rights, recognition or resources. However, 

collective action is a complex term to define and has been used to encompass as different 

phenomenon as people crying together in cinemas, participation in football games or terrorist 

groups, demonstrations, interest groups, peer support or revolutions (Melucci, 1989:17). Used 

this way, collective action as a concept assumes that these phenomena share certain common 

features, but these features can only be understood as a very vague “collective character”, of 

relatively similar behavior, not even necessary in the same place and time (Melucci, 1989; 

Seim, 2006). As a social movement, BLM occurred through numerous different forms of 

protests, simultaneously, but also across different times and spaces. This was not entirely 

spontaneous, or by happenstance. It was connected to a specific purpose, aim and strategy. 

Many attempts have been made to form a common understanding of collective action, and 

subsequently social movements (Diani & Eyerman, 1992; McAdam, McCarthy et al, 1996; 

Melucci, 1996). Piven and Cloward criticize scholars for normalizing and rendering social 

movements harmless by including interest groups in regular political life. They claim the 

concept collective action should be reserved for protest movements with anti-institutional 

features representing resistance against the status quo (1979; 1992). This was later 

encompassed in the concept of contentious politics by McAdam, Tarrow et al. (1996), who 

argued that social movements contain a mixture of institutionalized and anti-institutional 

features, aims related to strategy and politics of identity, as well as rebellion and bureaucracy 
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(Diani & Eyerman, 1992; McAdam, Tarrow, et al., 1996). Contentious politics entail social 

movements, revolutions and collective actions characterized by the following criteria: “1) it 

involves contention: the making of interest-entailing claims on others; and 2) at least one 

party to the interaction (including third parties) is a government: an organization controlling 

the principal concentrated means of coercion within a defined territory” (McAdam, Tarrow, et 

al., 1996, p. 17). By this understanding, BLM could be considered contentious politics, 

making claims directed to both government and the means of coercion itself: the police. But 

this definition gives little understanding as to what the actual action is, and how it comes 

about. 

By calling it an action, it implies that there are actors performing a process with a certain 

purpose. This collective process involves communication and therefore needs to be 

understood in a cultural and political context, which includes norms, conventions and values, 

as well as the actual situation in the society it takes place. For example, the posting of a black 

square for “Blackout Tuesday” on social media, which signified solidarity with BLM and 

protest against police brutality and racial inequality, was an internet campaign that was 

amplified by the music business to pause for a day in order to support the Black community 

(Jurgensen & Smith, 2020). This type of online campaign that linked different communities 

with BLM requires an understanding of a range of cultural conventions and norms among 

social media users, thus using a specific collective action method to further the social 

movement. This is also illustrated by other social justice movements that employ online 

campaigns, such as the recent trend of posting black and white pictures of women as a 

relevant example. Initiated to protest femicide in Turkey, the pictures became a global 

challenge related to women’s empowerment in general (Abueish, 2021)1. The collective 

action needs to be perceived as such, not just as a random accumulation of people. Thereby 

the actors need to have motives, they cannot just accidentally partake in a demonstration, such 

as while crossing the street during a protest. Although motives change during time, the actors, 

the process and the purpose are paramount (Seim, 2006). BLM as a social movement 

encompasses a range of different types of protest: physical protests and marches, online and 

social media posts, front lawn posting signs and other demonstrations. Its participants also 

traversed generational and national boundaries. A purposeful understanding of this 

phenomenon needs to consider that the participants are aware of what they are participating 

in. 

Melucci defines collective action: 

as a set of social practices (i) involving simultaneously a number of individuals or 
groups, (ii) exhibiting similar morphological characteristics in contiguity of time and 
space, (iii) implying a social field of relationships and (iv) the capacity of the people 
involved of making sense of what they are doing (Melucci, 1996, p. 20). 

Melucci’s definition of social movements also includes that the aim is breaching the system 

limits, though this is not included in the definition of collective action (Melucci, 1996). The 

importance of the actors’ own sense-making and the social field of relationships are important 

additions, but simultaneously, this definition is too narrow to encompass collective actions not 

occurring in the same time and place – a phenomenon that has increased substantially the last 

 

1 https://english.alarabiya.net/features/2020/08/01/Black-and-white-Instagram-selfie-challenge-sheds-light-on-

femicide-in-Turkey- 

https://english.alarabiya.net/features/2020/08/01/Black-and-white-Instagram-selfie-challenge-sheds-light-on-femicide-in-Turkey-
https://english.alarabiya.net/features/2020/08/01/Black-and-white-Instagram-selfie-challenge-sheds-light-on-femicide-in-Turkey-
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25 years, for example through digital protests and online campaigns. Based on Diani and 

Eyerman’s (1992) efforts to merge different definitions of social movements, Seim (2006) has 

constructed a definition of collective action distinguishing it from interest groups, political 

parties and singular protest events that is aptly described: “Collective action is practice where 

several actors are engaged in a political or cultural conflict or working to promote their own 

interests” (Seim, 2006, p. 98 (author's trans.)). 

Collective action is also strongly tied with framing, referring to cultural tools or schemas that 

organize experiences and direct courses of action, strategies and emotions (Goffman, 1974; 

Hochschild, 1979). Similar to individual actions, collective actions are constructed in contexts 

depending on political opportunities, resources, allies, the framing of the action and discursive 

fields.  A way to connect how personal identity and collective identity interchange is through 

the concept of collective action framing, which highlights how actors and organizations 

engage in meaning-making. Framing simplifies the world in a way intended on mobilizing 

followers, attracting bystanders and demobilizing opponents, thus inspiring and legitimizing 

certain activities (Benford & Snow, 2000). When collective actions disperse to different 

political environments, they may undergo framing in order to align with local grievances, 

opportunities for contentious politics or potential for mobilization. This was exemplified in 

the way the BLM movement took on different paths in the USA and Norway. 

Collective action framing also focuses on the identities of the participants and differentiates 

this from others (Snow, 2013; Taylor, 2013). In this perspective, the decision to participate in 

a collective action becomes a negotiation between the collective action framing and personal 

identity. Participation becomes dependent on whether the collective action can satisfy 

elements of inner motivation like feeling important, social contact, self-realization, 

community or respect. On the other hand, the collective action needs to be perceived as 

effective, which is just as important to attract participants (Ganz, 2011; Klandermans, 2013). 

For social workers, this can be an even more complex process, as they are forced to reconcile 

personal and professional identity with the political and institutional environment. 

6 Implications 

When considering the complexity of social work and its relationship to collective action, in 

this case the BLM movement, it is important for social workers to remind themselves of their 

core social work values, which include advocating for human rights and social justice. It is 

also vital for social workers to acknowledge the challenges the social justice movement can 

elicit, such as contending with employer or institutional differences. Additionally, greater 

emphasis has been placed on anti-racist social work within social work pedagogy and 

education, as awareness and discussion of institutionalized and cultural racism within theory 

and practice has increased (Dominelli, 2017).  Although it may be a challenging dilemma to 

contend with when in practice, it is important for social workers to remember their own 

human-rights focused mission and reconcile that with the institutional values. This requires a 

thorough understanding of the self, including identification of one’s own individualism and 

the responsibility to bridge that with communal solidarity to address inequality. Lorenz 

(2017) argues that for such a process to occur, social work education will have to emphasize 

competencies of a psychological and political nature. Social workers can use a framework 

when critically engaging with collective action. We propose an amendment to an existing 

framework, previously presented by Aaslund and Chear (2020), to guide reflections on 

collective action response. The figure illustrates how critical reflection over protests and 

subsequent response is affected by national and institutional contexts, collective action 

framing, and the social worker’s identity positions. For simplicity we deleted the overarching 
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themes in the model. To better suit the context of social work education, we also changed and 

simplified the language of the subcategories. 

Figure1: Framework for critical analysis of social workers' engagement with collective action 

 

The framework guides social workers to consider collective action framing, national context, 

institutional context and identity to critically reflect on the social movement, which can result 

in stronger engagement in collective action. Such awareness of the contexts and framing 

should also be combined with social workers’ existing skills of problem solving in 

community settings, along with critical analysis of the social issue at hand. Social workers are 

trained to approach clients and client systems with a methodological approach to problem 

identification and assessment. In community organization, social workers take on the 

community development model through assessment that includes determination of strengths, 

assets and awareness of the community’s needs as a whole. This community model approach 

is often compared to clinical client engagement and assessment, as the interpersonal skills of 

building relationships and motivating clients in order to achieve social justice are similar in 

both individual and community practice (Hardina, 2012). This process-oriented approach, 

however, can often have its limitations, as community builders can face existing economic, 

social and political constraints when working toward capacity building or policy change 

(Vidal & Keating, 2004). It is therefore helpful to gain a stronger understanding of the 

national context, specifically the welfare regime the social movement is taking place under. 

Social workers can therefore benefit in community involvement and engagement by 

expanding on this approach through adapting a more critical perspective when examining the 

political issue at hand and how it is impacting the community. Minkler’s (2012) process of 

problem identification and refinement expands on this by emphasizing the need to critically 

identify the shared problem and analyze the key constituents involved within the community. 

Social workers should therefore identify the constituents involved in a collective action and 

determine how those constituents are impacted by the actions involved. This should include 
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considering the political environment that the collective action is taking place in, so as to 

respond in an optimal and effective way to bring change. 

Lastly, the review of literature that suggests social workers facing feelings of inadequacy and 

being ill suited to politically engage point toward the strong need for social work education 

and curricula to address this relationship towards political engagement. Such changes can 

build greater confidence among students and positively impact social policy. Specifically, 

there should be greater discussion on collective action, directives given to students on how to 

critically interact with such movements and how best to respond to collective actions. Social 

work education should therefore help students identify personal political views and become 

aware of potential biases to help them reconcile personal and professional views, within the 

wider processing of collective action framing, national contexts and institutional affiliations. 

With stronger political focus and emphasis in undergraduate and graduate social work 

programs, social workers will feel better equipped to serve marginalized communities. When 

applied to BLM and its global spread, this social movement can expand on framing by 

considering local and historical grievances as well as cultural and political circumstances. 

When critically engaging with the collective action at hand, it is vital for social workers to 

practically analyze the situation, rather than employ passive awareness. As social workers, we 

need to be aware of amorphous or populist movements that may not be the most beneficial for 

marginalized groups (Hawkins, et al., 2018). There may be aspects of a demonstration or 

collective action that can in fact harm the marginalized group. Certain collective actions 

might appeal to a social worker’s personal identity, however, prove be ineffective or not serve 

the marginalized community. It is therefore important to understand the actions employed in 

collective action, such as the nature of the demonstration and the language used. 

7 Conclusion 

Earlier research claims that to prepare social workers for confronting social injustice and 

oppression, topics on oppression and diversity need to be integrated into all facets of the 

curriculum (Goode et al., 2020). In addition, our contribution shows that social work 

education needs to employ critical reflections about political context, identity, organizational 

expectations and collective action framing, and the interactions between these entities to help 

social workers meet the complex plethora of movements and protests in late modern welfare 

states. To critically examine the political issues at hand and build capacity to act ethically, a 

broad range of topics needs to be integrated to fully understand the implications of partaking 

in or opposing a protest movement. Partaking in community action or service learning during 

the course could possibly increase the possibilities for such reflection (Aaslund & Woll, 2021; 

Lim et al., 2017). Social workers’ existing knowledge of community development and human 

rights thus makes them essential social justice and human rights’ advocates. 

In the case of Black Lives Matter, this a movement that calls upon every individual to re-

evaluate the nature of the society and government that we reside in. The collective actions 

taking place for BLM are opportunities for social workers and other professionals to engage 

in and positively affect social and political change. It is only through such critical engagement 

and comprehension that social workers can successfully advocate for individuals and 

communities alike, thus working toward a more just and equal society. 

 

 



Social Work & Society   ▪▪▪   M. Zaidi, & H. Aaslund: Pedagogy of the protest: teaching social workers 
about collective action and the social policy context 

Social Work & Society, Volume 19, Issue 2, 2021 
ISSN 1613-8953   ▪▪▪   http://nbn-resolving.de/urn:nbn:de:hbz:464-sws-2619 

11 

Acknowledgements: 

The assistance provided by Charles Chear was greatly appreciated and important for 

finalizing this project. 

References: 

Aaslund, H., & Chear, C. (2020). Marginalised Groups’ Protest Against Social Welfare and Public Health: 

Conceptualizing the Challenge for Social Workers. European Journal of Social Work, 23(6), 1032-1043: 

doi:10.1080/13691457.2020.1818059. 

Aaslund, H., & Woll, K. M. (2021). Resident participation as learning and action – a participatory action 

learning project in social work education. Social Work Education, 40(1), 124-139: 

doi:10.1080/02615479.2020.1856364. 

Abueish, T. (2021). Black and white Instagram selfie challenge shed light on femicide in Turkey. Retrieved from 

Alarabia News: https://english.alarabiya.net/features/2020/08/01/Black-and-white-Instagram-selfie-challenge-

sheds-light-on-femicide-in-Turkey-. 

Asakura, K., Strumm, B., Todd, S., & Varghese, R. (2020). What Does Social Justice Look Like When 

Sitting With Clients? A Qualitative Study of Teaching Clinical Social Work From a Social Justice Perspective. 

Journal of Social Work Education, 56(3), 442-455: doi:10.1080/10437797.2019.1656588. 

Benford, R. D., & Snow, D. A. (2000). Framing Processes and Social Movements: An Overview and 

Assessment. Annual Review of Sociology, 26(1), 611-639: doi: 10.1146/annurev.soc.26.1.611. 

Belam, M. (2021). Black lives matter movement nominated for Nobel peace prize. Retrieved from The Guardian: 

https://www.theguardian.com/world/2021/jan/29/black-lives-matter-nobel-peace-prize-petter-eide-norweigan-

mp. 

Bird, M. (2016). Social Justice Advocacy in the Belly of the Beast: An Illustration of Policy Change for Social 

Work. Affilia, 31(2), 257-262: doi:10.1177/0886109915592668. 

Bright, C. L. (2021). Social Work Education in 2021. Social Work Research 45(1), 3-5. 

doi:10.1093/swr/svaa021. 

Buchanan, L., Bui, Q., & Patel., J.K. (2020). Black lives matter may be the largest movement in U.S. history. 

The New York Times. Retrieved from: https://www.nytimes.com/interactive/2020/07/03/us/george-floyd-

protests-crowd-size.html. 

Carey, M., & Foster, V. (2011). Introducing ‘deviant’social work: contextualising the limits of radical social 

work whilst understanding (fragmented) resistance within the social work labour process. British Journal of 

Social Work, 41(3), 576-593. 

Chen, H.-Y., & Tang, I.-C. (2021). Social Workers’ Attitudes on Social Justice in Taiwan. SAGE Open, 11(1), 

2158244020988287: doi:10.1177/2158244020988287. 

Collins, S. (2007). Some Critical Perspectives on Social Work and Collectives. The British Journal of Social 

Work, 39(2), 334-352: doi:10.1093/bjsw/bcm097. 

Cress, D. M., & Snow, D. A. (2000). The Outcomes of Homeless Mobilization: The Influence of Organization, 

Disruption, Political Mediation, and Framing. American Journal of Sociology, 105(4), 1063-1104. Retrieved 

from https://doi.org/10.1086/210399. 

Croseotomaps (2021). Black Lives Matters Protests 2020 [GIS-map]: 

https://www.creosotemaps.com/blm2020/index.html. 

Diani, M., & Eyerman, R. (1992). Studying collective action. London: SAGE Publications Limited. 

https://english.alarabiya.net/features/2020/08/01/Black-and-white-Instagram-selfie-challenge-sheds-light-on-femicide-in-Turkey-
https://english.alarabiya.net/features/2020/08/01/Black-and-white-Instagram-selfie-challenge-sheds-light-on-femicide-in-Turkey-
https://www.theguardian.com/world/2021/jan/29/black-lives-matter-nobel-peace-prize-petter-eide-norweigan-mp
https://www.theguardian.com/world/2021/jan/29/black-lives-matter-nobel-peace-prize-petter-eide-norweigan-mp
https://www.nytimes.com/interactive/2020/07/03/us/george-floyd-protests-crowd-size.html
https://www.nytimes.com/interactive/2020/07/03/us/george-floyd-protests-crowd-size.html
https://doi.org/10.1086/210399
https://www.creosotemaps.com/blm2020/index.html


Social Work & Society   ▪▪▪   M. Zaidi, & H. Aaslund: Pedagogy of the protest: teaching social workers 
about collective action and the social policy context 

Social Work & Society, Volume 19, Issue 2, 2021 
ISSN 1613-8953   ▪▪▪   http://nbn-resolving.de/urn:nbn:de:hbz:464-sws-2619 

12 

Dodson, K. (2016). Economic Threat and Protest Behavior in Comparative Perspective. Sociological 

Perspectives, 59(4), 873-891: doi:10.1177/0731121415608508. 

Dominelli, L. (2017). Anti-Racist Social Work. Red Globe Press. 

Eriksson, E. (2018). Incorporation and Individualization of Collective Voices: Public Service User Involvement 

and the User Movement’s Mobilization for Change. VOLUNTAS: International Journal of Voluntary and 

Nonprofit Organizations, 29(4), 832-843: doi:10.1007/s11266-018-9971-4. 

Ferguson, I. (2017). Hope over fear: social work education towards 2025. European Journal of Social Work, 

20(3), 322-332: doi:10.1080/13691457.2016.1189402. 

Finn, J. L., & Jacobson, J. (2003). Just practice: Steps toward a new social work paradigm. Journal of Social 

Work Education, 39, 57-78: doi: 10.1080/10437797.2003.107791. 

Fisher, R. (1995). Political social work. Journal of Social Work Education, 31(2), 194-203. 

Foucault, M. (1988). Technologies of the self. In Technologies of the self: A seminar with Michel Foucault (pp. 

16-49): Amherst: University of Massachusetts Press. 

Ganz, M. (2011). Public narrative, collective action, and power. In S. Odugbemi & T. Lee (Eds.), Accountability 

through public opinion: From inertia to public action (pp. 273-289). Washington: The World Bank. 

Goffman, E. (1974). Frame analysis: An essay on the organization of experience. Boston: Northeastern 

University Press. 

Goode, R. W., Cowell, M., McMillan, D., Van Deinse, T., & Cooper-Lewter, C. (2020). Preparing Social 

Workers to Confront Social Injustice and Oppression: Evaluating the Role of Social Work Education. Social 

Work: doi:10.1093/sw/swaa018. 

Grodofsky, M. M., & Makaros, A. (2016). Social work and social protest: an under-researched field. Journal 

of Policy Practice, 15(4), 333-348: doi:10.1080/15588742.2015.1125328. 

Grønningsæter, A. B., & Kiik, R. (2012). Implementing social policy: social workers’ experience from Estonia 

and Norway. Journal of Comparative Social Work, 7(1), 92 – 103: doi:10.31265/jcsw.v7i1.83. 

Hamilton, D., & Fauri, D. (2001). Social Workers′ Political Participation. Journal of Social Work Education, 

37(2), 321-332: doi:10.1080/10437797.2001.10779057. 

Hardina, D. (2012). Interpersonal social work skills for community practice. Springer Publishing Company. 

Hardina, D., Jendian, M. A., & White, C. G. (2015). Tactical decision-making: community organizers 

describe ethical considerations in social action campaigns. Journal of Sociology & Social Welfare, 42(1), 73-94. 

Harris, D. (2018). Black Lives Matter. Abdo Publishing. 

Hawkins, K. A., Carlin, R. E., Littvay, L., & Kaltwasser, C. R. (Eds.). (2018). The ideational approach to 

populism: Concept, theory, and analysis. Routledge. 

Herz, M., & Lalander, P. (2018). Neoliberal management of social work in Sweden. In M. Kamali & J. H. 

Jönsson (Eds.), Neoliberalism, Nordic Welfare States and Social Work: Current and Future Challenges. 

Routledge. 

Hochschild, A. R. (1979). Emotion work, feeling rules, and social structure. American Journal of Sociology, 

85(3), 551-575. 

Ife, J., & Fiske, L. (2006). Human rights and community work: Complementary theories and practices. 

International Social Work, 49(3), 297-308. 

Johnson-Hakim, S. M., Kirk, C. M., Rowley, R. L., Lien, A. D., Greenleaf, J. P., & Burdsal, C. A. (2013). 

Exploring Civic Engagement at an Urban Commuter Campus: Pathways and Barriers. Journal of Prevention & 

Intervention in the Community, 41(4), 279-290: doi:10.1080/10852352.2013.818493. 



Social Work & Society   ▪▪▪   M. Zaidi, & H. Aaslund: Pedagogy of the protest: teaching social workers 
about collective action and the social policy context 

Social Work & Society, Volume 19, Issue 2, 2021 
ISSN 1613-8953   ▪▪▪   http://nbn-resolving.de/urn:nbn:de:hbz:464-sws-2619 

13 

Jurgensen, J. & Smith, R.A. (2020). ‘Blackout Tuesday’ prompts debate about activism and entertainment; 

with Instagrm blackouts and calls to amplify the works of black musicians, filmmakers, writers an others. 

Retrieved from Wall Street Journal (Online): https://www.wsj.com/articles/blackout-tuesday-prompts-debate-

about-activism-and-entertainment-11591141868. 

Karger, H. J., & Hernández, M. T. (2004). The decline of the public intellectual in social work. Journal of 

Sociology & Social Welfare, 31, 51-68. 

Kelly, S., Jérémie‐Brink, G., Chambers, A.L., & Smith‐Bynum, M.A. (2020). The black lives matter 

movement: A call to action for couple and family therapists. Family Process 59, 1374-1388. Retrieved from 

https://doi.org/10.1111/famp.12614. 

Klandermans, B. (2013). The Dynamics of Demand. In B. Klandermans, J. van Stekelenburg, & C. Roggeband 

(Eds.), The Future of Social Movement Research (pp. 3-16). Minneapolis: University of Minnesota Press. 

Lim, Y., Maccio, E. M., Bickham, T., & Dabney, W. F. (2017). Research-based service-learning: outcomes of 

a social policy course. Social Work Education, 36(7), 809-822: doi:10.1080/02615479.2017.1350639. 

Lipsky, M. (1980). Street-level bureaucracy: dilemmas of the individual in public services. New York: Russell 

Sage Foundation. 

Lorenz, W. (2005). Social work and a new social order-challenging neo-liberalism's erosion of solidarity. Social 

Work & Society, 3(1), 93-101. 

Lorenz W (2017). Social work education in Europe: towards 2025. European Journal of Social Work, 20(3): 

311-321. 

Lyngstad, R. (2015). Different Welfare System—Same Values? How Social Work Educators in Norway, Chile 

and Argentina Comprehend Core Social Work and Social Policy Issues. Social Sciences, 4(1), 239-259. 

Retrieved from https://www.mdpi.com/2076-0760/4/1/239. 

Lødemel, I., & Trickey, H. (2001). 'An offer you can't refuse': workfare in international perspective: Policy 

Press. 

Makaros, A., Baum, N., & Levy, S. (2020). Policy Practice Is Important But…Voices of Social Service 

Departments Directors. Journal of Policy Practice and Research, 1(4), 149-164: doi:10.1007/s42972-020-

00017-8. 

Makaros, A., & Grodofsky, M. M. (2016). Social Workers’ Conflict of Loyalty in the Context of Social 

Activism: The Case of the 2011 Social Protests in Israel. Journal of Community Practice, 24(2), 147-165: 

doi:10.1080/10705422.2016.1164784. 

McAdam, D., McCarthy, J. D., & Zald, M. N. (1996). Introduction: Opportunities, Mobilizing Structures, and 

Framing Processes. In D. McAdam, J. D. McCarthy, & M. N. Zald (Eds.), Comparative perspectives on social 

movements: Political opportunities, mobilizing structures, and cultural framings (pp. 1-20): Cambridge 

University Press Cambridge. 

McAdam, D., Tarrow, S., & Tilly, C. (1996). To map contentious politics. Mobilization: An International 

Quarterly, 1(1), 17-34. 

Melucci, A. (1989). Nomads of the present: Temple University Press. 

Melucci, A. (1996). Challenging codes: Collective action in the information age. UK: Cambridge University 

Press. 

Mendes, P. (2002). Social workers and the ethical dilemmas of community action campaigns: lessons from the 

Australian State of Victoria. Community Development Journal, 37(2), 157-166: doi:10.1093/cdj/37.2.157. 

Minkler, M. (2012). Community organizing and community building for health and welfare (3rd ed.). Rutgers 

University Press. 

https://www.wsj.com/articles/blackout-tuesday-prompts-debate-about-activism-and-entertainment-11591141868
https://www.wsj.com/articles/blackout-tuesday-prompts-debate-about-activism-and-entertainment-11591141868
https://doi.org/10.1111/famp.12614
https://www.mdpi.com/2076-0760/4/1/239


Social Work & Society   ▪▪▪   M. Zaidi, & H. Aaslund: Pedagogy of the protest: teaching social workers 
about collective action and the social policy context 

Social Work & Society, Volume 19, Issue 2, 2021 
ISSN 1613-8953   ▪▪▪   http://nbn-resolving.de/urn:nbn:de:hbz:464-sws-2619 

14 

Nallu, P. (2020). Black lives matter reaches Norway: Globalising Anti-Racism. Retrieved from The 

Battleground: https://www.thebattleground.eu/articles/2020/12/02/black-lives-matter-reaches-norway/. 

National Association of Social Workers. (2021). NASW code of ethics. Retrieved from: 

https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English. 

National Association of Social Workers. (2021). NASW Chapters respond to murder of George Floyd; 

intensify call to end racism. Retrieved from: http://www.socialworkblog.org/advocacy/2020/06/nasw-chapters-

respond-to-murder-of-george-floyd-intesify-call-to-end-racism/. 

Noble, C. (2018). Social work, collective action and social movements: Re-thematising the local-global nexus. 

In L. Dominelli (Ed.), Revitalising communities in a globalising world (pp. 95-104). Routledge. 

Olsson, S., Zondag, M., Eliassen, H., Hjellen, B., Senel, E., & Hareland, T. (2020). Demonstrasjoner flere 

steder – tusenvis samlet i Oslo [Demonstrations several places – thousands gathered in Oslo]. Retrieved from 

NRK: https://www.nrk.no/norge/demonstrasjoner-flere-steder-_-tusenvis-samlet-i-oslo-1.15042588. 

Pawar, M., & Thomas, M. (2017). Social work education in Australia and the USA: comparative perspectives 

and contemporary issues. Social Work Education, 36(6), 648-661: doi:10.1080/02615479.2017.1335699. 

Pentini, A. A., & Lorenz, W. (2020). The Corona crisis and the erosion of ‘the social’ – giving a decisive voice 

to the social professions. European Journal of Social Work, 23(4), 543-553: 

doi:10.1080/13691457.2020.1783215. 

Pierson, P. (1995). Fragmented Welfare States: Federal Institutions and the Development of Social Policy. 

Governance, 8(4), 449-478. Retrieved from https://doi.org/10.1111/j.1468-0491.1995.tb00223.x. 

Piven, F. F., & Cloward, R. (1979). Poor people's movements: Why they succeed, how they fail. USA: Vintage. 

Piven, F. F., & Cloward, R. A. (1992). Normalizing collective protest. In A. Morris & C. Mueller (Eds.), 

Frontiers in social movement theory (pp. 301-325). London: Yale University Press. 

Reisch, M. (2018). Social policy and social justice: Meeting the challenges of a diverse society. Retrieved from: 

https://bookshelf.vitalsource.com/#/books/817482A/. 

Ritter, J. A. (2007). Evaluating the Political Participation of Licensed Social Workers in the New Millennium. 

Journal of Policy Practice, 6(4), 61-78: doi:10.1300/J508v06n04_05. 

Ritter, J. A. (2008). A national study predicting licensed social workers' levels of political participation: the role 

of resources, psychological engagement, and recruitment networks. Social Work, 53(4), 347–57. 

Rocha, C., Poe, B., & Thomas, V. (2010). Political activities of social workers: addressing perceived barriers to 

political participation. Social Work, 55(4), 317–25. Retrieved from https://doi.org/10.1093/sw/55.4.317. 

Rød, S. (2014). Hver tredje FO-er vil bli tillitsvalg [Every third memeber wants to be a representative]. 

Retrieved from Fontene: https://fontene.no/nyheter/hver-tredje-foer-vil-bli-tillitsvalgt-6.47.201718.1afb3d5af8. 

Rome, S. H., & Hoechstetter, S. (2010). Social work and civic engagement: The political participation of 

professional social workers. J. Soc. & Soc. Welfare, 37, 107. 

Seim, S. (2006). Egenorganisering blant fattige: en studie av initiativ, mobilisering og betydning av Fattighuset. 

[Self-Organization among Poor People. A Study of the Poor House: Initiative, Mobilization and Outcome]. 

(Doctoral dissertation). University of Gothenburg. 

Selle, P., Strømsnes, K., & Loga, J. (2018). State and Civil Society: A Regime Change? In B. Enjolras & K. 

Strømsnes (Eds.), Scandinavian Civil Society and Social Transformations: The Case of Norway (pp. 117-163). 

Cham: Springer International Publishing. 

Shokane, A. L., & Masoga, M. A. (2019). Social work as protest: conversations with selected first black social 

work women in South Africa. Critical and Radical Social Work, 7(3), 435-445. 

https://www.thebattleground.eu/articles/2020/12/02/black-lives-matter-reaches-norway/
https://www.socialworkers.org/About/Ethics/Code-of-Ethics/Code-of-Ethics-English
http://www.socialworkblog.org/advocacy/2020/06/nasw-chapters-respond-to-murder-of-george-floyd-intesify-call-to-end-racism/
http://www.socialworkblog.org/advocacy/2020/06/nasw-chapters-respond-to-murder-of-george-floyd-intesify-call-to-end-racism/
https://www.nrk.no/norge/demonstrasjoner-flere-steder-_-tusenvis-samlet-i-oslo-1.15042588
https://doi.org/10.1111/j.1468-0491.1995.tb00223.x
https://bookshelf.vitalsource.com/#/books/817482A/
https://doi.org/10.1093/sw/55.4.317
https://fontene.no/nyheter/hver-tredje-foer-vil-bli-tillitsvalgt-6.47.201718.1afb3d5af8


Social Work & Society   ▪▪▪   M. Zaidi, & H. Aaslund: Pedagogy of the protest: teaching social workers 
about collective action and the social policy context 

Social Work & Society, Volume 19, Issue 2, 2021 
ISSN 1613-8953   ▪▪▪   http://nbn-resolving.de/urn:nbn:de:hbz:464-sws-2619 

15 

Snow, D. A. (2013). Identity Dilemmas, Discursive Fields, Identity Work, and Mobilization. Clarifying the 

Identity–Movement Nexus. In J. van Stekelenburg, C. Roggeband, & B. Klandermans (Eds.), The Future of 

Social Movement Research (pp. 263-280). Minneapolis: University of Minnesota Press. 

Starks, B. (2021). The double pandemic: Covid-19 and white supremacy. Qualitative Social Work 20(1-2), 222-

224. 

Strier, R., & Bershtling, O. (2016). Professional Resistance in Social Work: Counterpractice Assemblages. 

Social Work, 61(2), 111-118: doi:10.1093/sw/sww010. 

Stuart, P. H. (2013). Social work profession: History. In C. Franklin (Ed.), Encyclopedia of social work. 

Oxford. 

Sturmer, S., & Simon, B. (2004). Collective action: Towards a dual-pathway model. European Review of 

Social Psychology, 15(1), 59-99: doi:10.1080/10463280340000117. 

Swank, E., & Fahs, B. (2013). Why Do Social Work Students Engage in Lesbian and Gay Rights Activism? 

Journal of Human Behavior in the Social Environment, 23(1), 91-106: doi:10.1080/10911359.2013.740336. 

Swank, E., & Fahs, B. (2014). Predictors of Feminist Activism among Social Work Students in the United 

States. Social Work Education, 33(4), 519-532: doi:10.1080/02615479.2013.860096. 

Sønneland, A.-M. (2020). Social Work in a Changing Scandinavian Welfare State: Norway. In S. S.M, R. 

Baikady, C. Sheng-Li, & H. Sakaguchi (Eds.), The Palgrave Handbook of Global Social Work Education (pp. 

219-231). Cham: Springer International Publishing. 

Taylor, V. (2013). Social Movement Participation in the Global Society. Identity, Networks, and Emotions. In J. 

van Stekelenburg, C. Roggeband, & B. Klandermans (Eds.), The Future of Social Movement Research (pp. 37-

58). Minneapolis: University of Minnesota Press. 

Thompson, N. (2002). Social Movements, Social Justice and Social Work. The British Journal of Social Work, 

32(6), 711-722: doi:10.1093/bjsw/32.6.711. 

Torres-Harding, S. R., Carollo, O., Schamberger, A., & Clifton-Soderstrom, K. (2013). Values and 

Religiosity as Predictors of Engagement in Social Justice. Journal of Prevention & Intervention in the 

Community, 41(4), 255-266: doi:10.1080/10852352.2013.818489. 

Torres-Harding, S. R., Steele, C., Schulz, E., Taha, F., & Pico, C. (2014). Student perceptions of social 

justice and social justice activities. Education. Citizenship and Social Justice, 9(1), 55-66: 

doi:10.1177/1746197914520655. 

Valentich, M., Schmitz, Y., & McFarlane, L. (2020). Calgary Social Workers for Social Justice (CSWSJ): our 

story. Social Work with Groups, 43(1-2), 155-160: doi:10.1080/01609513.2019.1638639. 

Van Stekelenburg, J., & Klandermans, B. (2013). The social psychology of protest. Current Sociology, 61(5-

6), 886-905: doi:10.1177/0011392113479314. 

Vidal, A. C., & Keating, W. D. (2004). Community development: Current issues and emerging challenges. 

Journal of Urban Affairs, 26(2), 125-137. 

Watson, M.F., Turner, W.L., & Hines, P.M. (2020). Black lives matter: We are in the same storm but we are 

not in the same boat. Family Process, 59, 1362-1373. Retrieved from https://doi.org/10.1111/famp.12613. 

Weinberg, M., & Banks, S. (2019). Practising ethically in unethical times: Everyday resistance in social work. 

Ethics and Social Welfare, 13(4), 361-376. 

Williams, N. J. (2019). Social work and social justice: The relationship between fitness to practice and criminal 

convictions for non-violent activism. Aotearoa New Zealand Association of Social Workers, (Vol. 31.). 

https://doi.org/10.1111/famp.12613


Social Work & Society   ▪▪▪   M. Zaidi, & H. Aaslund: Pedagogy of the protest: teaching social workers 
about collective action and the social policy context 

Social Work & Society, Volume 19, Issue 2, 2021 
ISSN 1613-8953   ▪▪▪   http://nbn-resolving.de/urn:nbn:de:hbz:464-sws-2619 

16 

Author´s Address: 

Mariam Zaidi, MSW 

Independent Researcher, New Jersey, USA 

mariamfz@gmail.com 

Author´s Address: 

Håvard Aaslund, Ph. D. 

Associate professor 

Oslo Metropolitan University 

P.O. Box 4 St. Olavs plass, N-0130 Oslo, Norway 

+47 67 23 84 35 

Havard.Aaslund@oslomet.no 


